Conventional Warranty
The purchaser is responsible to follow the guidelines for care, maintenance, operation, use, and storage of this
product in accordance with the Operation Instructions and Product Care Manual provided at installation and also
available on www.perfectaawnings.com.
We at Perfecta Awnings, Inc., pride ourselves on the quality of our work and in turn offer a (5) five-year limited
warranty to the original purchaser.
Under this limited warranty, Perfecta Awnings, Inc. warrants the pipe frame to be free from defects under
normal and proper use for a period of (5) five years beginning from the original date of purchase.
Under this limited warranty, any such defects must be reported within the applicable warranty period as stated
above. Perfecta Awnings, Inc. reserves the right to repair or replace any defective part of the working
mechanism system, provided that the frame and/or its parts have not been altered, abused, misused, or installed
improperly. Should the product purchased be discontinued, Perfecta Awnings, Inc. reserves the right to replace
the defective parts with comparable ones currently in use. If any item is replaced due to a warranty claim, the
warranty is not extended on the repaired or replaced part, but applies to the original warranty period. Acrylic
fabric awnings are water resistant but NOT waterproof.
Warranty Exclusions:
Perfecta Awnings, Inc. assumes no liability for damage due to lack of maintenance, improper installation,
reinstallation and service, failure to adhere to pitch requirements, or use or misuse for which this product was not
intended.
Perfecta Awnings, Inc. assumes no liability for damage to any structure to which the awning is installed or
attached, or to any property or items located above, below, or near the awning. Further, this warranty is void
when the awning is sold, serviced, or repaired by any unauthorized dealer or service outlet. Labor costs for the
removal or reinstallation of awning parts are not covered by this warranty and are the responsibility of the
owner.
Perfecta Awnings, Inc. assumes no liability for damage caused by any act of nature including, but not limited to,
hurricanes, gales, tornadoes, snow, sleet, heavy rain, high winds, hail, flooding, weight or loads allowed to
accumulate on the awning, fire, similar hazards, vandalism, neglect, and improper use or care. This limited
warranty does not cover normal wear and tear, dents, scratches, weather soiling or staining from environmental
pollution, degeneration due to corrosion, or other sources.
Perfecta Awnings, Inc. shall not be liable for any incidental or consequential damages, loss, or injury. This
warranty gives you specific legal rights; but you may also have additional or other rights that vary from state to
state.
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